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Super simple cover
Insurance doesn’t have to be complicated – andwe
know you’ve got better things to do than spend ages
reading about it. Sowe’ve tried to keep it simple.

This guide outlines themain features of income
protection throughCbus Industry Super. It will tell you
what you need to know to get the right cover for you
and your loved ones, wherever you are in life.

Make sure you consider your personal circumstances
and needswhen deciding onwhat’s right for you.

We aim to help you
understand the right
insurance choices for you
and your family.

Need some help? Talk to us

1300 361 784

cbusenq@cbussuper.com.au

mailto:cbusenq@cbussuper.com.au


Protect
what
really
matters
If you suddenly became ill or had an
accident that stopped you from
working, would your savings be
enough to rely on until you could
work again?

Unfortunately, 47%of Australians
have onemonth’s worth of
savings or less.* So if things
unexpectedly gowrong,most of us
simply don’t have a back-up plan.

That’s why income protection
insurance is so important.

Having the right insurancemeans
you can rest easier. Because you
knowthat ifsomethinghappensand
you can’t work, you and those
closest to youwill be looked after.

And at the end of the day, that’s
what reallymatters.

* Source:finder.com.au/savings-account-statistics ‘Savings
Account Statistics 2024’

Watch our Know your insurance explainer video
at cbussuper.com.au/knowhow to learnmore.

Peace ofmind, 24/7.
It’s a good feeling.
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Cover you can count on
Why have insurance throughCbus Super? Here are some of themany benefits:

Purpose-builtReliableAffordableFlexibleEasy
Weknow your industry
and cover jobs that
other fundsmay not

We aim to support our
members and their
families when they

need itmost

Our sizemeans
affordable cover for
you, paid from your
super not your salary

Everyone's different,
soyoucanchangeyour

cover to suit you

Just answer a few
simplequestionstoget
cover if you apply soon

after joining

What canyoube covered for?
If you’re eligible, income protection (IP) throughCbus Industry Super can cover you for:

IllnessAccident
a sickness, disease or disorderleading to an injury that disables you

Monthly payments
to help replace your income if you need to stopworking

See page 18

Other insurance options
You also have access to death and total and permanent disablement cover throughCbusSuper. For details, see ourDeath anddisability
insurance guide (Industry Super) at cbussuper.com.au/icover.

Insurance termsused in this guide
Somewords (such as compulsory super and active employment) have specificmeanings. So read thedefinitionsonpages22 to23
tomake sure you understand how they're used andwhat's covered.
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Cost-effective cover forwhenyouneed it

Serious injury or illness can strike at any time.
That's why it's important to have the right
level of insurance cover for you and your
family, at a cost you can afford.

Many of ourmembers have income protection cover through their current employment
arrangements, so it’s very important tocheckwithyouremployer, unionor aCbusSuper coordinator.

If you’ve checked and you don’t have cover, income protection throughCbus Super could
protect you and your family if something happens and you can’t work.

Canyouget cover?
Youmustmeet some basic conditions to be eligible for IP cover. The insurer can only consider your application if:

you’re aged 15 or over and under 65

you’re an Australian resident

you’reworking at least 15 hours aweekwhen you apply

you don’t work in an excluded occupation (see page 22)

you haven’t received a total and permanent disablement or terminal illness payment from a super fund or
insurance policy, and you’re not currently applying for or entitled to one

you don’t have a terminal illnesswith a life expectancy of 24months or less fromwhen it was diagnosed

we receive your completed applicationwithin 31 days fromwhen you signed and dated it

you haven't already got another accountwith Cbus Super orMedia Super

If you don’t qualify

If you can’t get Cbus Super IP cover because youwork in an excluded occupation, youmay be able to get alternative
cover organised by IFS Insurance Solutions (ABN16 070 588 108AFSL 241506). This can give you accident and sickness
insurance designed for Cbus Supermembers.

As this cover is not provided through your Cbus Supermembership, the cost can’t come out of your super account –
you’ll need to pay for it yourself.

Formore information see ifsinsurance.com.au/cbus-members or call 1300 362 146. This insurance is provided byQBE
Insurance (Australia) Limited (ABN 78 003 191 035 AFSL 239545).

If you can get cover, see the next section for how to apply and choose the right cover for you.
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Choose
your cover
Apply for the cover
youwant



You can choose howmuch IP cover you’d like to suit you and your
family.

Cover thatworks for you
You have two options:

2. More choice1. Easy access
Provide full health details formore coverGet basic cover fastwhen you join us

Apply anytimeApplywithin sixmonths ofwhen you joined your
first Cbus Super employer

Answer further health questions for cover up to
themaximumand extra options

Answer a few simple questions to get cover up
to certain limits
May suit you if you’re just starting out or don’t
havemany financial responsibilities

May suit you if you’ve got a family or just want
more security

Youmustbeinactiveemploymentwhenyousign
anddateyourapplication,and itmustbereceived
by uswithin 31 days of that date

Find outmore on the next few pages.

Howmuch canyouget?
Howmuch IP cover you can get andwhat other options you havewill depend on how long it’s been since you joined. You can apply for
cover up to these limits:

AnytimeWhen you first joinYour choices

Alleligibleoccupations:Upto$30,000amonth
or 85%of your salary (whichever is less)

Non-manual: $1,900 aweek (19 units)
Professional: $2,300 aweek (23 units)
Manual / Electech: $1,500 aweek (15 units)

Cover amount

30 or 90 days paidmonthly in arrears from the
end of yourwaiting period

30 or 90 days paidmonthly in arrears from the end of
yourwaiting periodWaiting period

2or 5 years (seepage10 formore information)2 years (see page 10 formore information)Payment period

CompleteaChangemyinsurance:IndustrySuper
form.

Complete anApplication for incomeprotection cover.

We’ll send you this formor you can call us for a copy.How to apply
You can download this form at
cbussuper.com.au/forms (orcallusforacopy).

You’ll need to include full details about your
health andmedical history, aswell as some
financial details, for our insurer to review.

Youcan’tbeoffworkoronrestricteddutiesdueto injury
or illnesswhen you apply, andwemust receive your
applicationwithin sixmonths of when you joined your
first Cbus Super employer. Your employermust also
make your first compulsory super contribution for a
period that’s within sixmonths of when you apply.

The day the insurer accepts your application
(as long as you have enoughmoney in your
account to pay the firstmonthly premium).

The later of:

Whenwill your
cover start?

the first day of the period that your employer’s
first on-time compulsory super contribution relates
to, or
the day you sign your application.

You’ll get interim accident coverwhile your application is being assessed (see page 15).
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It's easy toworkoutwhatyouneed
Do you know howmuch you’d need to replace your income if you couldn’t work because of an accident or illness? Follow these steps
towork it out.

Choose your cover amount1 When you apply for IP cover, you’ll need to decide howmany units youwant to
buy (each unit provides $100 cover aweek). Here’s what to think about:

Howmuch do you earn aweek?Howmuch of this income do youwant your IP payments to replace if you need tomake a
claim?

Howmuch do youwant to cover? You can choose to cover up to 85%of your income (up to $30,000 amonth). Keep in
mind that 75%will go directly to you and the other 10%will go into your super.

Howmuch can you have?Check the table to see howmany units you’d need to be able to get themaximum IP payment
for your annual income. You don’t have to choose themaximumunits for your salary shown in the table – but if you choose
fewer units you’ll be covered for less than the 85% limit.

1unit=$100coveraweek

Maximum IP units based on your salary
Your annual pre-tax incomeUnitsYour annual pre-tax incomeUnits

$73,412 – $79,52913$0.00 – $6,1171

$79,530 – $85,64714$6,118 – $12,2352

$85,648 – $91,76415$12,236 – $18,3523

$91,765 – $97,88216$18,353 – $24,4704

$97,883 – $104,00017$24,471 – $30,5885

$104,001 – $110,11718$30,589 – $36,7056

$110,118 – $116,23519$36,706 – $42,8237

$116,236 – $122,35220$42,824 – $48,9418

$122,353 – $128,47021$48,942 – $55,0589

$128,471 – $134,58822$55,059 – $61,17610

$134,589 – $140,70523$61,177 – $67,29411

$140,706 – $146,82324$67,295 – $73,41112

Don't pay formore cover than you need:Don't apply for cover above themaximum for your salary range, as this would
mean you'd be paying formore cover than you could get if youmade a claim.

See page 18 for details on how your payments are worked out.

If your income ismore than $146,823
The table above is a useful guide to find yourmaximumunits if your salary is less than $146,823. But you can alsowork out
howmany units you need using this formula:

Your annual income x 0.85 ÷ 52 ÷ 100 = Howmany units you need

Limits apply – see page 7 for details of howmuch cover you can get.

Themost units you can have under Cbus Super IP cover is 69. This would provide themaximum IP payment of $30,000 a
month based on an annual salary of $423,529. See the examples on the next page to help work out what's right for you.
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Choose your cover amount
(continued)1

Example 2:
Calculate your
maximumcover

Mike’s annual income is $170,000. He uses
the formula toworkouthowmanyunits he’d
need to get asmuch IP cover as possible.

$170,000 x 0.85 ÷ 52weeks ÷ 100

= 27.79 units

Thismeans thatMikewould need28units to
cover 85%of his annual income ($144,500).

28 units of cover = $145,600which exceeds
85%ofMike’s annual income.

Therefore,theamountofcoverMikereceives
will need to be rounded down to $144,500
per year (0.85 x $170,000 = $144,500).

Example 1:
Choose themaximum

for your income

Joe’sannual incomeis$60,000.Hewantsthe
highest possible IP cover, so he checks his
salary range in the table and chooses 10
units.

10unitsof cover=$52,000peryear (10units
x $100 aweek x 52weeks).

But, because themaximumbenefit payable
is 85%of Joe’s annual income, the amount
of cover Joe receives will then need to be
rounded down to $51,000 per year (0.85 x
$60,000 = $51,000).

Howwill Mike be paid?
If Mike claims, his IP payments would be:

Howwill Joe be paid?
If Joe claims and his income is still $60,000,
his IP payments will be:

$12,041.67 amonth$4,250 amonth
($144,500 ÷ 12months)($51,000 ÷ 12months)

Eachmonth, he'll get:Eachmonth, he'll get:

$10,625$3,750
less PAYG tax in his pocket
to replace his lost earnings
(75/85ths x $12,041.67)

less PAYG tax in his pocket
to replace his lost earnings

(75/85ths x $4,250)

++
$1,416.67$500

paid into his Cbus Super account
(10/85ths x $12,041.67)

paid into his Cbus Super account
(10/85ths x $4,250)
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Choose yourwaiting period2 If youneed tomakean IP claim, yourwaitingperiod is how longyou'll need towait
before your payments can start. You have two options:

90 days30 days
Costs less, but you'll wait longer for paymentsCostsmore, but you can get paid quicker

Whichwaiting period should you choose?
Think about your financial commitments andwhen any bills, rent ormortgage repaymentsmight be due. Howmuch sick
leave or annual leave could you access in an emergency?

Towork out whichwaiting periodwould suit you, write down:

That will give you an idea of howmuch
youmight need eachmonth during your
waiting period before any IP payments
start. Could you cover these expenses
for threemonths? If so, a 90-daywaiting
periodmay be right for you.

$Howmuch you spend eachmonth

$Add a buffer (for extra expenses such as
car registration or insurance)

$Total

Changing yourwaiting period
You can change to a 90-daywaiting period anytime bywriting to us. But if youwant to go back to a 30-day period later,
you’ll need to complete aChangemy insurance: Industry Super form and provide details about your health for the insurer
to review.

Howdoes thewaiting periodwork?
Yourwaiting period starts fromyour date of disablement. To receive IP payments, youmust be totally disabled for the first
14 days in a row of your waiting period, and totally or partially disabled for the rest of your waiting period. See page 23 for
more details.

If you return to your usual occupation for up to five days during thewaiting period, these dayswill be added to thewaiting
period. If you return towork formore than five days, your waiting periodwill restart. Payments will start after your waiting
period ends andwill be paidmonthly in arrears.

Choose your payment period3 Your payment period is how long you can get IP paymentswhile you have a total
or partial disability. You have two options:

Which payment period should you choose?
To choose your payment period, think about:2 years

Costs less, butyourpaymentswill runoutearlier how long you and your family wouldmanage if you couldn't
work because of an accident or illness – this could be a few
months, ormany years

Youcandeferpayments ifyou'd like (seepage19)

what savings and assets (like investments or property) you
have to cover your expenses now and in the future, and
what debts or other expenses you're paying off.5 years Changing your payment period

To change to a 5-year payment period you'll need to complete
aChangemy insurance: Industry Super form and provide details
about your health for the insurer to review.

Costsmore, but you can be paid longer
Payments can increase annually (see page 18)

10 | Income protection guide: Industry Super



Check your IP cover cost4 Check the tables to see howmuch each unit of IP coverwill cost you aweek.

The cost of your IP cover depends on:

your age
your occupation category (see page 7)
your waiting period (30 or 90 days)
your payment period (2 or 5 years)

Weekly cost per unit ($100 perweek)
30-daywaiting period

5-year payment period2-year payment period
Age

ProfessionalNon-manualManual/
ElectechProfessionalNon-manualManual/

Electech

$0.31$0.34$0.92$0.24$0.27$0.6915-19

$0.32$0.35$0.94$0.24$0.27$0.6920-24

$0.32$0.36$0.97$0.24$0.27$0.6925-29

$0.41$0.46$1.24$0.31$0.34$0.8530-34

$0.56$0.62$1.65$0.40$0.44$1.1035-39

$0.77$0.86$2.31$0.53$0.59$1.4940-44

$1.07$1.19$3.17$0.71$0.79$1.9945-49

$1.54$1.71$4.57$1.00$1.11$2.7950-54

$2.28$2.53$6.77$1.44$1.60$4.0355-59

$2.93$3.25$8.17$1.81$2.01$5.6960-64

Weekly cost per unit ($100 perweek)
90-daywaiting period

5-year payment period2-year payment period
Age

ProfessionalNon-manualManual/
ElectechProfessionalNon-manualManual/

Electech

$0.14$0.16$0.44$0.11$0.12$0.2915-19

$0.14$0.15$0.43$0.10$0.11$0.2920-24

$0.14$0.15$0.42$0.09$0.10$0.2725-29

$0.16$0.18$0.50$0.11$0.12$0.3030-34

$0.23$0.25$0.70$0.14$0.16$0.4135-39

$0.32$0.35$1.00$0.21$0.23$0.5740-44

$0.51$0.57$1.60$0.32$0.36$0.9045-49

$0.83$0.92$2.60$0.50$0.56$1.4150-54

$1.42$1.58$4.47$0.85$0.94$2.3755-59

$1.76$1.95$5.52$1.04$1.15$3.2660-64

The cost is paid out of your super eachmonth, so you should consider the benefits and cost of your insurance towork out
what's right for you. Your covermay stop if your balance gets too low or for other reasons (see page 21 for details).
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IP coverhelpsJenny feel
more secure

Jenny is a 45-year-old payroll
administratorwho earns $55,000 a year
andwants to apply for IP cover through
Cbus Super.

Jenny is in the non-manual occupation category and
chooses:

a 30-daywaiting period
a 2-year payment period
9unitsof IPcover (themaximumforherannual income).

Howmuchwill Jenny’s cover cost? Jenny’s cover costs
her $0.79 per unit, perweek. So, 9 units of coverwill cost
her:

$369.72 a year
9 units x $0.79 per unit x 52weeks

Howmuch coverwill this give her? Spending $369.72
this year will give Jenny cover of:

$46,800 a year ($3,900 permonth)
9 units x $100 aweek x 52weeks

The cost will increase over time based on Jenny’s age.

WhenwouldJenny’spaymentsstart? IfJennycan’twork
because of an accident or illness and her IP claim is
approved, her payments would start after her waiting
period ends,monthly in arrears.

Interimaccidentcover:Whileherapplication isassessed,
Jenny has peace ofmind knowing that she has interim
accident cover (see page 15).
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Changing
your cover
Feel ready for
the road ahead.



When you think about it, life doesn’t stay the same for very long, so
why should your cover? You can apply to change your cover anytime
toensureyoualwayshave the rightprotection for youandyour family.

Simpleways todial upyour cover
No long formsNomedical checks or health evidenceQuick and easy

Life events upgrade
Whenmajor changes are going on in your life, insurance is probably the last thing on yourmind. That’s why our life events
upgrademakes it easy to increase your cover when certain life-changing events happen.

Life events include:

you getmarried or divorced
you or your partner has a baby or adopts a child
you take out amortgage of over $100,000 on your home (or increase your existingmortgage by over $100,000)
your spouse or de-facto partner dies
your dependent child starts primary or secondary school
you receive a salary increase.

Doyouqualify?
To be able to increase your IP cover under this option, youmust:

be under 55when your life event occurred

apply within 90 days of your life event

be in active employment when you apply.

You can apply once every 12months and can get up to three life
event upgrades throughCbus Super. You can apply for the same
life eventmore thanonce (for example, you can get an upgradeon
the birth of your second child, even if you received one for your
first).

Other conditions apply – see the application for details.

Howmuch canyouget?
You can increase your IP cover by up to $500 aweek.

Makesure that your IP cover after the increasewon’t bemore than
$30,000 amonth or 85%of yourmonthly income (whichever is
less), as this is themost you can claim.

Howtoapply
Life events upgrade: Log into your account to apply online or
complete a Life event upgrade form, available at
cbussuper.com.au/forms.
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Updateyour coverwhenever you like
Needmore cover?
If you don’t qualify for our life events upgrade, or would likemore
cover, simply apply for the cover youwant and our insurer will
review your application.

You’ll need to tell us about your health when you apply, and the
insurermay ask you formore information ormedical tests to help
themassess your application. Youmay also need to provide some
financial details.

Ifyourapplication isapproved,we’ll letyouknowthedetailsofyour
new cover andwhen it will start.

To apply formore cover, log into your account at
cbussuper.com.au/login or complete aChangemy insurance:
Industry Super form, available from cbussuper.com.au/forms.

Accident coverwhile your
application is assessed
If you apply for newormore IP cover, you can get interim accident
cover while your application is being assessed.

This cover:

starts when the insurer receives your completed application

continues for 90 days as long as you continue to be eligible for
cover, or until your application is finalised or withdrawn
(whichever happens first)
covers you for accidents (but not illnesses)

covers you for up to the amount of IP cover you’d have if your
applicationwas accepted, 85%of yourmonthly income or
$10,000 amonth (whichever is less), and
hasthesamepaymentperiodandwaitingperiodasyourcurrent
IP cover (or a 2-year payment period and 90-daywaiting period
if you don’t already have IP cover).

You can’t get interim cover if you already have IP cover with a
monthly benefit ofmore than $10,000. Also, no interim accident
cover benefit will be payable for a disability resulting from an
intentional self-inflicted injury.

What about pre-existing conditions?
If you have a pre-existing condition, youmay still be able to get
cover throughCbus Super. The insurermay apply exclusions to
your cover instead of declining your application.

Changeyour cover online
anytime
Log in at cbussuper.com.au/login
Go to the Insurance section
Click onUpdate insurance orGo to InsuranceOnline to
change your cover

Transfer other cover to Cbus Super
If you have other insurance cover, did you know youmay be able
to transfer it to your Cbus Super account? Thismeans you can
keep track of all your cover in the one place,making it easier to
manage.

If you’re eligible, you can transfer IP cover up to $20,000 amonth,
as long as your total IP cover after the transfer isn’tmore than
$30,000 amonth. If your other IP cover ismore than $20,000 a
month, you can still transfer your cover but it will be capped at
$20,000amonth.Wehavea30-dayand90-daywaitingperiodand
will offer you awaiting period that is the closestmatch to the
waitingperiodyouhadunderyourprevious insurance.CbusSuper
also offers a 2-year and 5-year payment period, sowe canmatch
your transferred cover payment period towhichever is closer to 2
years or 5 years. If your paymentperiod is less than2 years or your
waiting period is greater than 90 days under your previous cover,
then youwon’t be able to transfer this cover to Cbus Super.

To check if you’re eligible and to transfer your cover, log into your
account at cbussuper.com.au/login or complete a Transfermy
other insurance form, available from cbussuper.com.au/forms.

Make sure you don’t cancel your other cover until we
confirm your transfer has been approved.

Review your occupation category
If you’ve changed jobs and believe your occupation category is no
longer right for you, you can apply to change it whenever you like.

Simply log into your account at cbussuper.com.au/login or
complete aChangemy insurance: Industry Super form, available at
cbussuper.com.au/forms.

Reduce or cancel cover at any time
To reduce or cancel your cover, log into your account or complete
aChangemy insurance: Industry Super form, available from
cbussuper.com.au/forms.Youcanalsocallustocancelyourcover.

If you cancel your cover, youwon’t be able tomake a claim for
events or conditions that happen after your cover was cancelled.
You’ll also stop paying insurance premiums.

If you changeyourmind andwant to restart or increase your cover
later, you’ll need to provide detailed health and other information
for our insurer to consider. Give us a call if you’d like some advice
before youmake any changes.
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Peaceofmindat a
difficult time

Chen started driving busesmore than 20
years ago. Living in a regional town, it’s
been a greatway to feel part of his
localcommunitywhileearningaliving.He
knowsmanyofhisregularpassengersand
enjoys having a chat as he drives them
around the area.

Thatcommunityconnection really supportedChenwhen
hewas diagnosedwith prostate cancer. Although it was
a shock, the support of his neighbours, friends and even
his passengers reallymade the difference during this
worrying time. Followingmonths of treatment and then
surgery, Chen’s diagnosis is promising and he’s looking
forward to getting back towork soon.

The other support that’s given Chen peace ofmind has
been his IP cover. As he didn’t have IP cover through his
work, Chen took out IP cover through his Cbus Super
account – though he never expected to use it. After
turning 50 a few years ago, he decided to increase the
cover to themaximum for his salary, just in case.

It turned out to be awise decision as that extra financial
supportmeant he didn’t have toworry about howhewas
going tomake endsmeet while he recovered. His IP
paymentscovered85%ofhissalary,with75%paidtohim
and 10%going into his super.

Chen’s cover
Age 54, annual salary: $68,600

IP cover

30-daywaiting period and
2-year payment period

$68,600 x 0.85 ÷ 12 = $4,859 amonth
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Weaimtoprovide
supportwhen
youneed it
Help if life doesn’t
go to plan



Everyonewho has insurance hopes they never have to use it. So we
aim tomake applying for a payment as simple as possible if things do
gowrong.

Gotyou covered
Weunderstand that if you need tomake a claim you’re already
going through a lot. The good news is that you don’t have to do it
alone.

See thenext fewpages formoreon thepayments youmaybeable
to claim and how to apply.

Money if you temporarily can't work
If you have IP cover and need to stopworking because you’re sick
or injured, youmay be able to get a regular income to help see you
and your family throughwhile you can’t do your job.

If youapply for IPpayments andyour claim is accepted, you’ll start
receivingmonthly payments 30 days after your waiting period
ends. Benefits are paidmonthly in arrears.

Your payments will be for total or partial disability, depending on
whether you can do somework or not. The insurer decides this
based on the information provided by you and your doctor:

Partial disabilityTotal disability

Generallymeans:
You’re back at work
doing partial work
duties (or the insurer
believes you could
do partial work
duties) after 14 days
of totaldisabilitydue
to an accident or
illness
You receive (or the
insurer believes you
would receive) a
post-disability
income that’s less
than your
pre-disability
monthly income

Generallymeans:
You can’t do your
usualoccupationdue
to an accident or
illness
You’renotworking in
any other job or
business activity

In each case, youmust be getting continuous and regular care
from a doctor andmeet the insurer’s claim requirements.

See page 23 formore details.

See ourApplying for incomeprotection payments fact sheet at
cbussuper.com.au/forms or call us formore information.

About your payments
Here’s howmuch you’ll receive eachmonth:

Any other disability
income or
post-disability

–The lower of:=Your
monthly
IP
payment

the amount of
IP cover you
have incomeyoureceive(or

are due to receive)
thatmonth.

85%of your
pre-disability
monthly
income, or

Your benefit will only
be reduced to the
extent that thesumof$30,000 a

month the benefit and other
disability income or
post-disability income
exceeds 85%of your
pre-disabilitymonthly
income.

You'll get:
In your pocket: 75/85ths paid directly to you (less tax*), and

In your super: 10/85ths paid into your Cbus Super account

*Taxwill be takenout of your payments at the applicable rate and
you'll receive a payment summary at the end of the financial year.

Seepages22and23 tounderstandwhatmonthly income,
other disability income and post-disability incomemean.

Your paymentsmay increase every year
Ifyouhavea5-yearpaymentperiod,your IPpaymentswill increase
at the end of each 12-month period for which you’re being paid.
They’ll goupby theannualConsumerPrice Index (CPI) percentage
increaseor5%(whichever is less),uptoa$30,000monthlybenefit.

This increasewon’t apply if you have a 2-year payment period.

If your disability happens again
A newwaiting periodwon’t apply if:

you’repartiallyortotallydisabledagainwithinsixmonthsofwhen
your IP payments stopped, and

your disability is caused by the samemedical condition as the
previous claim (or a related condition).

Otherwise a newwaiting periodwill apply.

In either case, you can then get IP payments for the rest of your
original payment period.

If you’re overseas
If you’re overseaswhen your claim is accepted, youmay be able
to receive IP payments for up to threemonths.

To continue receiving payments after that, youmust:

return to Australia (at your own expense), or

provide evidence that your condition is preventing you from
returning.

Your payments will restart once you’re back in Australia or the
insurer agrees to continue payments based on your condition.
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Option to defer payments
If you have IP cover elsewhere, you can choose a flexible waiting
period and delay your IP payments throughCbus Super for up to
twoyears.Thismeansyoucouldgetpaidthroughyourotherpolicy
firstandstartyourCbusSuperpaymentsoncetheotherpayments
have stopped, if you continue to be totally or partially disabled.

To take up this option youmust:

have a 2-year payment period, and

tell us you’d like to defer your payments before your waiting
period ends, otherwise your payments will start at the end of
yourwaitingperiodandwillbereducedbyany insuranceamounts
you receive fromother sources.

You can’t defer your payments for anymore than two years, even
if your other IP cover is paid for longer than this.

Insurance costswill bewaived
Income protection premiumswill stop being deducted from your
superaccountwhileyou’rereceiving incomeprotectionpayments.

They’ll startbeingdeductedagainwhenyourpaymentsend,unless
you no longer have cover. Formore onwhen your covermay stop,
see page 21.

Help getting back towork
The insurermay pay for your rehab if they think it could help you
get back towork. Thismay include the cost of a program, device
or treatment up to six times yourmonthly IP payment amount or
$60,000 (whichever is less).

The insurer will pay any approved rehabilitation expenses directly
to the provider, not to you. So you’ll need to get the insurer’s
written agreement before the expense is incurred. If the insurer
doesn’t agree to pay, you’ll need to cover the cost.

See page 22 formore on approved rehabilitation.

Other insurance payments
If you apply for a TPD or terminal illness payment while you’re
receiving IP payments and your claim is approved, you’ll keep
getting paid until the end of your payment period (unless your
payments stop for another reason).

Your IPcoverwill stoponthedayyourTPDor terminal illnessclaim
is accepted. Sowhile payments can continue for the condition
you’re already being paid for, youwon’t be able tomake a new IP
claim in the future.

When your IP paymentswill stop
Your IP payments will stop if:

you're no longer totally or partially disabled

your payment period ends

you turn 65

you're no longer getting care from a doctor

you're overseas for longer than the insurer has agreed to

you don't give the insurer the information they need to assess
your claim

youmake a fraudulent claim, or

you die.

Whenwewon’t pay
You can’t claim for IP cover if your accident happened before your
IP cover started or restarted, or your total or partial disability
happenedmore than 12months after your accident.

The insurer won’t be able to accept your claim if it directly or
indirectly resulted from:

normal and uncomplicated pregnancy or childbirth (including
multiple pregnancy, threatened or actual miscarriage,
participation in IVF or a similar program, discomfort commonly
associatedwithpregnancysuchasmorningsickness,backache,
varicose veins, ankle swelling or bladder problems)

you participating in or contributing to an act of terrorism, war,
war-like operation or civil commotion
war (declared or not), military activity or insurrection, or

anyother individual exclusion imposedby the insurerwhen they
assessed your application.

Any claims frommembers working in excluded occupations can’t
be accepted, as thesemembers aren’t eligible for IP cover.

The insurer will also not pay an IP claim if it would cause them to
break any health insurance laws.

If your cover is limited to new events, you’ll only receive a benefit
for an illness or injury that first occurred onor after the date cover
started, restarted or increased.

If you havemore than one account
Wehaveprocesses inplacetotryandavoidcreatingnew(duplicate)
accounts ifyou'vealreadygotanaccountwithCbusSuperorMedia
Super. However, if we do identify that you havemore than one
account across either Cbus Super orMedia Super, thenwe'll:

review and update your insurance cover based onwhat you're
entitled to (thismay include removing cover you've received
automatically that you are not eligible for), and

refund any insurance premiums paid for cover that you are not
eligible for.

Wemayalsocombineyoursuperaccounts,usually intoyouroldest
account, and refund any duplicate administration fees you've
paid. Any changeswill be shown on your next super statement.

When a claimwon't be paid
If we identify a duplicate account for youwhen youmake a claim,
thenour insurerwill check if you'reeligible for anyautomatic cover
you have. If youwere not eligible for automatic cover, then:

your claimwon't be paid

we'll remove the cover from your account, and

we'll refund any insurance premiums back to you.

Need to claim?
Contactourclaims line.We’ll check if youmightqualify,explain the
process and send you any forms you need to complete.

Call 1300 722 152 8.30am to 5.30pm,Monday to Friday
AEST/AEDTwithin Australia, except national public holidays.

Email claims@cbussuper.com.au
Talk to your Cbus Super Coordinator, or visit us in person in
Adelaide, Brisbane, Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact.
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Understand
your cover
Some details you
should know



We’vedoneourbest to keep it simple, but therearea fewmore things
you should know to understand any cover you have with us.

This guide is a summary
While this guide outlines themain features of insurance cover
available, it’s a summary of the policy with our insurer, TAL Life
Limited ABN 70 050 109 450 AFSL 237848.We’ve simplified a few
things to help explain your insurance options, including howsome
terms are defined on pages 22 to 23.

Thismeans that thedefinitions, termsandconditions in thepolicy
takepriorityover thisguide indecisionsabout insurancecoverand
claim payments.

Contact us if you’d like a copy of the policy with full details, or if
you're looking for a shorter summary, go to
cbussuper.com.au/cs/industry-super-facts.

Your covermay change
We review our insurance regularly to ensurewe’re giving our
members thebest-valuecoverwecan.Asa result, thecostof your
insurancemay go up or down, or the terms of your covermay
change.

We’ll let you knowof any changes that could significantly impact
your cover at least 30 days before they happen. Depending on the
change, wemaywrite to you directly or include details in our
member newsletter,CbusNews, whichwe send you twice a year.

Get the latest version of this guide at
cbussuper.com.au/industry-ip.

Insurancecostscomeoutofyoursuper
Weworkwith our insurer to keep insurance costs low for our
members. But as the cost of your cover is paid out of your super
eachmonth, it’s important to consider the impact these costs
could have on your retirement savings.

Premium adjustments
Wemaintain an insurance reserve, which is used only for
insurance-related purposes, such as:

reducing insurance costs formembers

paying for insurance administration and claims

improving our insurance products and services, and

implementing any insurance-related legislative changes.

The reserve is funded through tax deductions on insurance
expenses and investment earnings on the reserve.

We have a contractual arrangement with our insurer whichmay
see us receive a payment from them in years when claims are less
thanexpected, or have topay a cappedadditional amount in years
when claims aremore than expected. Any payments to or from
the insurer go into the insurance reserve and are used in line with
the reserve policy.

For details see our latest annual report at
cbussuper.com.au/annualreport.

Insurance Loyalty Rebate
From28 September 2024 you'll be entitled to a rebate on your
future insurance premiums if you held insurance cover for any
period of time, and you first activated the insurance covermore
than 10 years ago.

The rebate is:

2%of insurance premiums if your cover was first activated
10 to 19 years ago, or

4%of insurance premiums if your cover was first activated
20 ormore years ago.

If youwere amemberof the formerMedia Super fund andbecame
amember of Cbus Super on 9 April 2022, we'll determine your
eligibility using the date you originally joined the formerMedia
Super fund. If youwere an accumulationmember of the former
EISS fund and became amember of Cbus Super on 12May 2023,
we'll determine your eligibility using the date you originally joined
the former EISS fund.

If you're eligible for the rebate, we'll automatically credit it to your
account whenwe deduct your insurance premiums. You'll be able
to see the rebate reflected in your account online and on your
annual statement.

When does your cover stop?
Your IP cover stopswhen any of the following happen:

you turn 65

you stop being a Cbus Supermember

you cancel your cover

you transfer to amembership type that isn't eligible for IP cover
(such as Cbus Personal Super or Cbus Super Income Stream)
you’re no longer an Australian resident

youstop receiving super contributions fromyouremployer (see
below) or your super balance gets too low to pay for your cover

our insurerapprovesyourapplicationforaTPDorterminal illness
payment (but if you’re getting IP payments at the time, those
payments can continue – see page 19 for details)

youmake a fraudulent claim

you die.

If you stop getting paid super
If you stop receiving compulsory super contributions from your
employer but you’re still a Cbus Industry Supermember, your IP
cover will continue for sixmonths, as long as you have enough
money in your account to pay for it.

Your cover will stop on the earlier of:

sixmonths from the end of themonth in respect of which your
employer last paid on-time compulsory super for you, or

the end of themonthwhen you run out ofmoney.

Different rules apply for any death and total and permanent
disablement cover youmay have throughCbus Super. For details,
see ourDeath and disability insurance guide (Industry Super) at
cbussuper.com.au/icover.

Restarting your cover
To get IP cover again after you cancelled it or it stopped, you’ll
need to reapply and give us some details about your health.

To reapply, complete aChangemy insurance: Industry Super form
available from cbussuper.com.au/forms.
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Somewordshave specificmeanings
Read this section to understandwhat theymean andwhat’s covered.

Accident:An event that leads to bodily injury which:

is caused solely and directly by violent, accidental, external and
visiblemeans and independent of any other cause

results in total or partial disability within 12months, and

occurs after your IP cover has started or restarted.

Active employment: You’re gainfully employed and:

at work and doing your normal duties without being restricted
by illness or injury, or

on employer-approved leave but could do your normal duties
without being restricted by illness or injury.

If you don’tmeet this definition but you’ve returned towork and
have been doing the samemodified duties for 12months in a row,
thenthesemodifieddutiesbecomeyournewnormalduties.You’re
consideredtobe inactiveemploymentattheendofthat12-month
period.

Annual taxable income: Your gross annual salary for the last
financial year, as shown on your PAYG summary.

Approvedrehabilitation:Aprogram,deviceorcourseoftreatment
that your doctor or other health professional believes is needed
for your rehabilitation, excluding:

any programproviding hospital treatment or general treatment
withinthemeaningof thePrivateHealth InsuranceAct2007(Cth),
and
any other programwhichmight cause the policy to stop being
exemptfromthePrivateHealth InsuranceAct2007(Cth)orHealth
InsuranceAct 1973 (Cth) or any similar health insurance laws.

Australian resident:AnAustralian citizen or permanent resident
(within themeaning of section 30 of theMigration Act 1958), or
someone living in Australia on an approvedworking visa.

Cbus Super employer:An employer who pays or agrees to pay
super for you into your Cbus Super account (called your
participating employer in the insurance policy).

Compulsory super: Super paid by your Cbus Super employer in
line with superannuation and tax laws (called a superannuation
guarantee contribution in the insurance policy).

For a compulsory super contribution to be on time, it must be
receivedwithin sixmonths of the end of themonth that the
contribution is for. For example, if your employer owes you super
forworkdone inMay, thecontributionwill beontime if it’s received
by 30November.

Date of disablement:The later of:

the date you ceasework due to the accident or illness, or

the date a doctor has stated in writing as being the date you
suffered from the accident or illness that is the principal cause
of your inability towork.

Doctor:Amedicalpractitioner legallyqualifiedandregisteredwith
the Australian Health Practitioner Regulation Agency (AHPRA) to
practise in Australia. This does not include chiropractors,
physiotherapists, psychologists or other health providers. The
doctorcannotbeyou,yourspouseorpartner,parent, child, sibling
or close family relative, business partner, employer or employee.

Excluded occupations:The following occupations are excluded
for IP cover:

armed security guard, doorman, bouncer or person employed
in crowd control
Australian Disability Enterprises employee

commercial pilot
firefighter, police officer, ambulance officer and paramedic

fisherman
forestry worker

miner (if workingwith explosives)

offshore oil rig worker

professional and semi-professional sportsperson
sexworker
shelteredworkshop employee

underwater worker, and
workers in the horse racing industry, such as a trainer, jockey
and strapper.

Illness:A sickness, disease or disorder.

Injury: Injury to your body caused by violent, external and
visiblemeans.

Monthly income:1/12thofyourcurrentannualpre-taxsalary from
your employer (averaged over the 12months just before your
waiting period starts or whatever shorter period youwere
continuously employed), but not including any director’s fees,
commissions, overtime payments, bonuses, or penalty or shift
allowances.

Yourmonthly income does not include income from investments,
deferredcompensationplans,disabilitypoliciesorretirementplans
or any other income not derived fromwork activities, unless the
insurer has agreed otherwise.
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Otherdisability income:Any incomethatyou’reentitledtoreceive
in amonth for which your IP claim is being assessed (whether you
actually received it or not), including:

any income for incapacity under any other insurance policy

workers’ compensation,motoraccidentcompensationorother
payments under similar state, federal or territory laws, and

sick leave (for sick leave only payments you've actually received
are assessed) or other payments for incapacity from your
employer.

But your other disability income does not include:

income earned from investments
annual leave or long service entitlements

Centrelink, social security or employer termination payments,
or
any lump sum super payments or lump sumpayments for total
and permanent disablement, trauma or terminal illness.

Any other disability income that’s a lump sum, or commuted for a
lumpsum,hasamonthlyequivalentofthefractionofthe lumpsum
that the insurer reasonably determines should apply.

If part of the lump sum is compensation for pain and suffering, or
the loss of use of part of the body, the insurer will not count that
part as other disability income.Where a common law, workers’
compensation or statute payment is received as a lump sum and
painandsufferingcan’tbe isolatedfromlossofearnings,the insurer
will convert this to income on the basis of 1%of the lump sum for
eachmonth a disability benefit is paid.

Partial disability: You’ll be considered partially disabled if you’re
no longer totally disabled and:

you’ve resumed partial employment duties (or in the insurer’s
opinion are capable of returning to partial employment duties)

as a result of the accident or illness that caused your total
disability, your post-disability income is less than yourmonthly
income
you’re getting continuous and regular care from a doctor and
having appropriate treatment, and

you satisfy all of the insurer’s claim requirements.

Post-disability income:Any income you get fromworking in a
monthwhere your IP claim is being assessed after your waiting
periodhas started. If you’re partially disabled andhaven’t received
such income, your post-disability incomewill be the amount the
insurer believes you could earn byworking, given the extent of
your partial disability.

Seniormanagerorexecutive:You’reaseniormanagerorexecutive
if at least three of the following apply in yourmain job:

you’re responsible for theworkofothersupervisory,managerial
or professional employees, or youmanage a key business
function in your organisation

youmake decisions or recommendations about staff
employment, such as hiring, firing, promotions and
authorising leave

youmanage a profit centre or budget and are authorised to
approve significant expenses

you’re a senior specialist and give expert advice to other
professional employees or executives in your organisation.

Terminal illness: Youmeet the definition of terminal illness if:

twodoctorsapprovedbyour insurerbelieveyouhaveacondition
that’s likely to lead to your deathwithin 24months fromwhen it
was diagnosed, and

one of the doctors specialises in your condition.

Total disability: You’ll be considered totally disabled if you have a
disability caused by an accident or illness and as a result:

you can’t do your usual occupation

you’re not otherwise employed or engaged in any other
business activity

you’re getting regular and continuous care from a doctor and
having appropriate treatment, and

you satisfy all of the insurer’s claim requirements.

You can readmore about our claims philosophy at
cbussuper.com.au/insurance.

Need somehelp?
If you need some helpworking out the right cover for
you, give our Advice team a call.

Get in touch

cbussuper.com.au/advice1300 361 784
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Contact us

Visit us in person in Adelaide, Brisbane,
Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact

cbusenq@cbussuper.com.au
cbussuper.com.au
Log in to chat to us online

1300 361 784
8am to 8pm (AEST/AEDT)
Monday to Friday

Cbus Super
Locked Bag 5056
PARRAMATTANSW2124

This information is about Cbus Super. It doesn’t account for your specific needs. Please consider your financial position, objectives and requirements before
making financial decisions. Read the relevant Product Disclosure Statement (PDS) and TargetMarket Determination (TMD) to decide if Cbus Super is right for
you.Call1300361784orvisitcbussuper.com.au.The information in thisguide iscurrentat28September2024,butmaychange later.For the latest information,
visit our website or call us. Case studies in this guide are for illustration purposes only.
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