As at 17 September 2020

Temporary
Early Access to
Superannuation
and its future
Impacts to you

From 1 July until 31 December 2020, you may
be eligible to apply for temporary early access
to superannuation under the Government's
economic response to the Coronavirus.

Your superannuation is important for your future and Cbus is
committed to putting our members first.

The ATO is investigating the eligibility of applicants and has
stated publicly that they will come down hard on people who do
not meet the eligibility criteria. It's important that you ensure
you meet the eligibility criteria to access the scheme or the ATO
may penalise you.

The scheme is administered by the Australian Taxation Office
(ATO) through the my.gov.au website. Detailed information can
be accessed at the following page:

https://www.ato.gov.au/Individuals/Super/Withdrawing-and-
using-your-super/Early-access-to-your-super/

Cbus will assist allmembers who find themselves in difficult
circumstances due to the Covid crisis. We encourage members
to contact our Advice line if they need further help.

Continued over the page >
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Bat dau tlr ngay 17 thang 9 nam 2020

Tam th&i Lay tién
Huu bong S6m va
cac tac dong trong
tuong lai cua viéc
nay doi vai quy vi

TU ngay 1 thadng 7 dén ngay 31 thang 12 nam
2020, quy vi c6 thé hoi du diéu kién dé nop don
xin tam thai 1dy tién huu bong sém qua chuong
trinh Ung pho vé kinh té cta Chinh pht déi vdi
vi-rdt corona.

Tién huu béng rdt quan trong cho tuong lai clia quy vi va Cbus
cam két dat quyén Igi cCia héi vién 1én hang dau.

ATO dang diéu tra vé tinh trang héi du diéu kién cda ngudi ndp
don va da tuyén bd céng khai rang ho sé& né luc ngan chan
nhirng ngudi khdng dap (ng tiéu chi hoi da diéu kién. Diéu quan
trong la quy vi phai chac chan minh hoi dd diéu kién sr dung
chuong trinh, bang khéng, ATO c6 thé phat quy vi.

Chuong trinh nay do Australian Taxation Office (ATO) quan ly,

théng qua trang mang my.gov.au. Quy vi c6 thé truy cap thong
tin chi tiét tai trang sau:

https://www.ato.gov.au/Individuals/Super/Withdrawing-and-
using-your-super/Early-access-to-your-super/

Chbus sé trg gitp tat ca hoi vién gap hoan canh khé khan do
khiing hoang Covid. Néu can dugc gitp d& thém, chdng toéi
khuyén khich héi vién lién lac dudng gidy Tu van cla chdng toi.

Tiép tuc qua trang >
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Taking $20,000 from your super now can Lay 20.000 d6 la tir huu bong clia quy vi bay gid
have a significant effect on your balance c6 thé c6 anh hudng dang ké dén s6 du cla
come retirement. Toillustrate: quy vi khi nghi huu. D& minh hoa:

The cost to your balance at retirement (Age 67) Chi phi cho s6 du ctia quy vi khi nghi huu (Tudi 67)

Age: 25years | Salary: $50,000 Tu6i: 25 | Mirc lwrong: 50.000 db la
Current Super balance: $22,000 S6 du’ Huu bong Hién tai: 22.000 d6 la
Withdrawal 1 Withdrawal 2 Rat tién lan 1 Rat tién lan 2
$10’000 + $1o’ooo 10.000 do la + 10.000 do la
Pre July 12020 July to Dec 2020 Trudc ngay 1 Thang 7 dén
thang 7 nam 2020 thang 12 nam 2020

-$189,000 - 189.000 d6 la

Age: 35 years | Salary: $70,000 Tuéi: 35 | Mirc lreng: 70.000 db la
Current Super balance: $60,000 S8 du Huru béng hién tai: 60.000 d6 la
Withdrawal 1 Withdrawal 2 RAt tién fan 1 Ry tién lan 2
$10,000 + $10,000 10.000 do la + 10.000 do6 la
Pre July 12020 July to Dec 2020 Trudc ngay 1 Thang 7 dén
thang 7 nam 2020 thang 12 nam 2020

-$110,000 -110.000 do la

Age: 45 years | Salary: $90,000 Tudi: 45 | Mirc lrong: 90.000 d6 la
Current Super balance: $85,000 S6 du Huu b8ng Hién tai: 85.000 db la
Withdrawal 1 Withdrawal 2 RAt tién lan 1 Rt tién lan 2
$10,000 + $10,000 10.000 do la + 10.000 d6 la
Pre July 12020 July to Dec 2020 Trudc ngay 1 Thang 7 dén
thang 7 nam 2020 thang 12 nam 2020

—J -$64,000 -64.000 do la

Continued over the page > Tiép tuc qua trang >
The calculation is provided for illustration purpose and is based on Viéc tinh toan dugc cung cdp cho muc dich minh hoa va dua trén cac gia dinh
certain assumptions including, but not limited to, the following: nhat dinh bao gém, nhung khéng gidi han, nhirng diéu sau day:
1. Assumes default Growth (Cbus MySuper) option during the 1. Gid dinh tly chon Tang trudng mac dinh (Cbus MySuper) trong giai doan tich Iy.

accumulation phase. 2. B4o hiém méc dinh gém 4 don vj cho hdi vién lam c6ng viéc tay chan.

2. Default insurance cover of 4 units for Manual members. 3. Gia dinh CPI dai han & murc 2,5% va mc séng tang 1% maoi nam.
3. Assumes long-term CPl at 2.5% and rise in living standard at 1% p.a. Thanh qua trong quéa khir khéng phai la chi s6 dang tin cdy cho thanh qua
Past performance is not a reliable indicator of future performance. trong tuong lai. Quy vi nén xem xét tinh trang tai chinh, muc tiéu va yéu cau
You should look at your own financial position, objectives and requirements ctia rieng minh trudc khi dua ra bat ky quyét dinh tai chinh nao.

before making any financial decisions.
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Consider your Insurance Cover

The insurance most members get through Cbus provides
ongoing financial protection and security for you and your
family. If you withdraw your super and your balance gets too low,
you may not be able to cover the costs of your insurance and
this cover will stop.

Other Potential Financial Sources
and Financial Relief

There are a number of sources of financial assistance as
industry and governments respond to the crisis. Some of
these maybe a better short-term solution with less long-term
impacts on your financial future.

Federal Government COVID-19 Support
Schemes

The Federal Government is progressively releasing financial
support packages. Follow this link to find eligibility criteria and
links to apply:

https://www.servicesaustralia.gov.au/individuals/subjects/
affected-coronavirus-covid-19

Temporary Coronavirus Supplement

From 25 September to 31 December 2020, $250 will be paid per
fortnight to new and existing eligible income support recipients,
in addition to their regular payment.

https://www.servicesaustralia.gov.au/individuals/services/
centrelink/coronavirus-supplement

Jobkeeper Payment

The federal government announced a new scheme on 30 March
2020 to assist eligible Employers. Click here to find out more:

https://www.ato.gov.au/General/JobKeeper-Payment/

Loan Holidays

It may be possible to request a temporary pause on your
mortgage. Each bank will have different approaches and it
may vary according to the loan product you have.

Rental Assistance
You might be eligible for rental assistance through the Federal
Government's COVID response packages:

https:/www.servicesaustralia.gov.au/individuals/services/
centrelink/rent-assistance

Managing Debt

If your income is disrupted, debt can become an issue that you
need to manage. The National Debt helpline has easy to use
resources and a counselling service.

https://ndh.org.au/debt-problems/covid19/

Continued over the page >
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Xem xét Bdo hiém ctia quy vi

Bdo hiém ma hau hét hi vién déng, thong qua Cbus, cung cap
viéc bdo vé va an toan tai chinh lién tuc cho quy vi va gia dinh.
NE&u quy vi rat tién huu béng va sé du con qua it, quy vi co thé
khéng d0 kha nang dé chi tra cac chi phi bao hiém clia minh va
bdo hiém nay s& cham durt.

Cac Nguon Tai chinh va Tro giup Tai
chinh Tiém nang khac

C6 mét s6 ngudn trg gilp tai chinh khi nganh cong nghiép va
chinh phti irng phé véi cudc khiing hodng. Mét sé trong cac
ngudn trg gidip tai chinh nay cé thé la gidi phap ngan han tét hon
ma it anh hudng hon vé 1au vé dai dén tai chinh trong tuong lai
cla quy Vi.

Cac Chuong trinh Trg gitp ctia Chinh pht
Lién bang trong dai dich COVID-19

Chinh pht Lién bang dang dan dan tung ra cac goéi trg gilp tai
chinh. Hay xem trong link (lién két) nay dé biét tiéu chi hoi du
diéu kién va nhirng link dé xin trg gidp:
https://www.servicesaustralia.gov.au/individuals/subjects/
affected-coronavirus-covid-19

Khoan tién Phu cap Tam thai vi Coronavirus

TUr ngay 25 thang 9 dén 31 thang 12 nam 2020, nhitng ngudi méi
va ngudi hién hdi du diéu kién lanh tién trg cdp thu nhap sé dugc
trd thém 250 dd la mdi hai tuan, cong véi sé tien ho lanh thong
thuong.

https://www.servicesaustralia.gov.au/individuals/services/
centrelink/coronavirus-supplement

Tro cap dé Giir viéc lam

Chinh pht lién bang da céng bé mét chuong trinh mai vao ngay
30 thang 3 nam 2020 dé trg gitip nhitng Ngudi chl hoi da digu
kién. Nhdp vao day dé tim hi€u thém:

https:/www.ato.gov.au/General/JobKeeper-Payment/

Tam hoéan Tra ng

C6 thé yéu cau cho tam ngung trd ng nha. Méi ngan hang sé& c6
giai phap khac nhau va giai phap c6 thé khac tuy theo loai ng vay
cla quy Vi.

Tro giap Thué nha

Quy vi c6 thé hdi da diéu kién dugc trg gilip thué nha qua cac goéi
Urng phé COVID clia Chinh pht Lién bang:
https://www.servicesaustralia.gov.au/individuals/services/
centrelink/rent-assistance

Quan ly n¢g

Néu thu nhap cta quy vi bi gidn doan, ng nan c6 thé trg thanh
van dé ma quy vi can quan ly. Budng day trg gitip vé Ng Toan
qudc c6 nhiéu ngudn luc dé str dung va cé dich vu tu van.

https://ndh.org.au/debt-problems/covid19/

Tiép tuc qua trang >
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Industry Schemes

You may also have entitlements through your membership of
various industry schemes. Please use the following websites to
get the latest information. If you are a member of a Union, they
can also assist with further relevant information.

Redundancy Schemes
Queensland and NT

ACIRT https://www.acirt.com.au/
BERT https:/www.bert.com.au/
CIRT https://www.cirt.com.au/
MERT https:/www.mert.com.au/Home/
Western Australia

Reddifund https:/www.reddifund.com.au/
ACIRT https:/www.acirt.com.au/
Protect https://www.protect.net.au/
Victoria

ACIRT https://www.acirt.com.au/
Incolink https:/www.incolink.org.au/
Protect https://www.protect.net.au/

Australian Capital Territory

ACIRT https:/www.acirt.com.au/

New South Wales

ACIRT https:/www.acirt.com.au/

MERT https://www.mert.com.au/Home/
South Australia

ACIRT https://www.acirt.com.au/

Birst https:/www.birst.com.au/
Protect https://www.protect.net.au/
Tasmania

Incolink https://www.incolink.org.au/

Long Service Leave

Queensland

QLeave https:/www.gleave.gld.gov.au/

Western Australia

My leave https:/www.myleave.wa.gov.au/
Victoria
Co Invest https:/www.coinvest.com.au/

South Australia

Portable leave https://www.portableleave.org.au/

Tasmania

Tasbuild https://tasbuild.com.au/
Northern Territory

NTbuild http:/www.ntbuild.com.au/
New South Wales

Long Service Leave

Comporation https://www.longservice.nsw.gov.au/

Australian Capital Territory

https://actleave.act.gov.au/
construction/workers/claims

ACT Leave

Continued over the page >
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Cac Chuong trinh vé Nganh nghé

Quy vi cling ¢6 thé dugc hudng quyén Igi théng qua tu cach hoi
vién cCia minh trong nhiéu chuong trinh vé nganh nghé khac
nhau. Xin vui long xem trong nhitng trang mang sau day dé cé
théng tin mé&i nhat. Néu quy vi la héi vién cia mét Cong doan,
ho cling c6 thé trg giup quy vi thém vai thong tin cé lién quan.

Chuong trinh bi Mat viéc

Queensland va NT

ACIRT https:/www.acirt.com.au/
BERT https:/www.bert.com.au/

CIRT https:/www.cirt.com.au/
MERT https:/www.mert.com.au/Home/
Tay Uc (Western Australia)

Reddifund https:/www.reddifund.com.au/
ACIRT https:/www.acirt.com.au/
Protect https:/www.protect.net.au/
Victoria

ACIRT https:/www.acirt.com.au/
Incolink https:/www.incolink.org.au/

https://www.protect.net.au/

Bao vé (Protect)

Australian Capital Territory

ACIRT https:/www.acirt.com.au/

New South Wales

ACIRT https:/www.acirt.com.au/

MERT https:/www.mert.com.au/Home/
Nam Uc (South Australia)

ACIRT https:/www.acirt.com.au/

Birst https:/www.birst.com.au/

Bdo vé (Protect) https:/www.protect.net.au/

Tasmania

Incolink https:/www.incolink.org.au/

Nghi phép Tham nién
Queensland

QLeave https:/www.gleave.gld.gov.au/

Tay Uc (Western Australia)

My leave https:/www.myleave.wa.gov.au/
Victoria
Co Invest https:/www.coinvest.com.au/

Nam Uc (South Australia)

Phép Tham nién mang

T (Barehla o) https:/www.portableleave.org.au/

Tasmania

Tasbuild https://tasbuild.com.au/
Northern Territory

NTbuild http:/www.ntbuild.com.au/

New South Wales

Long Service Leave

. https:/www.longservice.nsw.gov.au/
Corporation P 9 9

Australian Capital Territory

https://actleave.act.gov.au/
construction/workers/claims

ACT Leave

Tiép tuc qua trang >
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Helping members find the right
information

It'simportant that our members can access information about
their account and entitlements at any given time. We're now
providing the right tools to assist members that come from a
non-english speaking background.

Accessing the Interpreter service
is easy through Cbus

Step 1 - Call our service centre on 1300 361 784

Step 2 - Ask to speak to an interpreter, and have the
member details handy.

Step 3 - It may take some time but the Cbus consultant
will get the interpreter on the phone.

Step 4 - Once the security questions checks are complete,
the member and/or their representative can ask
any question about their account and the answers
will be translated.

Contact Cbus

S

1300 361 784 8am to 8pm (AEST/AEDT)
Monday to Friday, closed on national public holidays

cbusenq@cbussuper.com.au
cbussuper.com.au

Cbus, Locked Bag 5056
PARRAMATTA NSW 2124

Visit Cbus in person in Adelaide, Brisbane,
Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact

Cbus' Trustee is United Super Pty Ltd. ABN 46 006 261 623 AFSL 233792 Cbus
ABN 75493 363 262

This information is about Cbus. It doesn't take into account your specific needs,
so you should look at your own financial position, objectives and requirements
before making any financial decisions. Read the relevant Cbus Product Disclosure
Statement and related documents to decide whether Cbus is right for you.

Call 1300 361 784 or visit cbussuper.com.au for a copy.
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Giup cac hdi vién tim thong tin
phu hop

Piéu quan trong la cac hoi vién clia ching téi cé thé truy cap
théng tin vé tai khoan va quyén Igi clia ho tai bat ky thai diém
nao. Chang tdi hién cung cdp cac cong cu phu hop dé trg gitp cac
hi vién dén tir quoc gia ma tiéng Anh khéng 1a ngén nglr chanh.

Dé dang c6 Dich vu théng dich
thong qua Cbus
Bwéc 1 - Goitrung tdm dich vu clia chiing t6i qua s6 1300 361 784

Buwéc 2 - Yéu cau noi chuyén vgi mot thong dich vién, va hay
chudn bj s&n théng tin chi tiét cha hoi vién.

Budc 3 - Co thé phai chd nhung chuyén vién tu van cia Cbus
sé goi thong dich vién qua dién thoai.

Buéc 4 - Sau khi kiém tra cac cdu hdi bao mat, hdi vién va/hoic
ngudi dai dién cha ho cé thé hoi bat ky cau hdi nao vé
tai khodn clia ho va cac cau tra 16i sé dugc dich lai.

c
>
-

lac v&i Cbus

1300 361 784 8 giG sang dén 8 gid chiéu (AEST/AEDT)
Th&r Hai dén thar S4u, khéng lam viéc vao cac ngay 1é
chung toan quéc

cbuseng@cbussuper.com.au
cbussuper.com.au

Cbus, Locked Bag 5056
PARRAMATTA NSW 2124

Truc tiép dén Cbus & Adelaide, Brisbane, Melbourne,
Perth va Sydney.
Chi tiét: cbussuper.com.au/contact

Céng ty dugc Uy thac clia Chus 13 United Super Pty Ltd. ABN 46 006 261 623
AFSL 233792 Cbus ABN 75 493 363 262

Thong tin nay lién quan dén Cbus. Thong tin nay khéng danh riéng cho nhu
cau cu thé clia quy vi, do d6 quy vi nén xem xét tinh trang tai chinh, muc tiéu va
yéu cau clia chinh minh trudc khi dua ra bat ky quyét dinh tai chinh nao. Boc
Tuyén b6 Tiét 16 San pham Cbus va tai liéu lién quan dé quyét dinh xem Cbus
¢4 thich hgp véi quy vi hay khéng. Goi s6 1300 361 784 hoac vao trang mang
cbussuper.com.au dé xin ban sao.
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