As at 17 September 2020

Temporary
Early Access to
Superannuation
and its future
Impacts to you

From 1 July until 31 December 2020, you may
be eligible to apply for temporary early access
to superannuation under the Government's
economic response to the Coronavirus.

Your superannuation is important for your future and Cbus is
committed to putting our members first.

The ATO is investigating the eligibility of applicants and has
stated publicly that they will come down hard on people who do
not meet the eligibility criteria. It's important that you ensure
you meet the eligibility criteria to access the scheme or the ATO
may penalise you.

The scheme is administered by the Australian Taxation Office
(ATO) through the my.gov.au website. Detailed information can
be accessed at the following page:

https://www.ato.gov.au/Individuals/Super/Withdrawing-and-
using-your-super/Early-access-to-your-super/

Cbus will assist allmembers who find themselves in difficult
circumstances due to the Covid crisis. We encourage members
to contact our Advice line if they need further help.
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Taking $20,000 from your super now can
have a significant effect on your balance
come retirement. Toillustrate:

The cost to your balance at retirement (Age 67) (S 67 () 2185 ALK () (il L jlaa
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Past performance is not a reliable indicator of future performance. S ey a5 sl a5 e 5 ilin) ¢ e iy Al e e

You should look at your own financial position, objectives and requirements
before making any financial decisions.
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Consider your Insurance Cover

The insurance most members get through Cbus provides
ongoing financial protection and security for you and your
family. If you withdraw your super and your balance gets too low,
you may not be able to cover the costs of your insurance and
this cover will stop.

Other Potential Financial Sources
and Financial Relief

There are a number of sources of financial assistance as
industry and governments respond to the crisis. Some of
these maybe a better short-term solution with less long-term
impacts on your financial future.

Federal Government COVID-19 Support
Schemes

The Federal Government is progressively releasing financial
support packages. Follow this link to find eligibility criteria and
links to apply:

https://www.servicesaustralia.gov.au/individuals/subjects/
affected-coronavirus-covid-19

Temporary Coronavirus Supplement

From 25 September to 31 December 2020, $250 will be paid per
fortnight to new and existing eligible income support recipients,
in addition to their regular payment.

https://www.servicesaustralia.gov.au/individuals/services/
centrelink/coronavirus-supplement

Jobkeeper Payment

The federal government announced a new scheme on 30 March
2020 to assist eligible Employers. Click here to find out more:

https://www.ato.gov.au/General/JobKeeper-Payment/

Loan Holidays

It may be possible to request a temporary pause on your
mortgage. Each bank will have different approaches and it
may vary according to the loan product you have.

Rental Assistance
You might be eligible for rental assistance through the Federal
Government's COVID response packages:

https:/www.servicesaustralia.gov.au/individuals/services/
centrelink/rent-assistance

Managing Debt

If your income is disrupted, debt can become an issue that you
need to manage. The National Debt helpline has easy to use
resources and a counselling service.

https://ndh.org.au/debt-problems/covid19/
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Industry Schemes

You may also have entitlements through your membership of
various industry schemes. Please use the following websites to
get the latest information. If you are a member of a Union, they
can also assist with further relevant information.

Redundancy Schemes
Queensland and NT

ACIRT https:/www.acirt.com.au/
BERT https:/www.bert.com.au/
CIRT https:/www.cirt.com.au/
MERT https:/www.mert.com.au/Home/
Western Australia

Reddifund https:/www.reddifund.com.au/
ACIRT https:/www.acirt.com.au/
Protect https:/www.protect.net.au/
Victoria

ACIRT https:/www.acirt.com.au/
Incolink https:/www.incolink.org.au/
Protect https:/www.protect.net.au/

Australian Capital Territory

ACIRT https:/www.acirt.com.au/

New South Wales

ACIRT https:/www.acirt.com.au/

MERT https:/www.mert.com.au/Home/
South Australia

ACIRT https:/www.acirt.com.au/

Birst https:/www.birst.com.au/
Protect https:/www.protect.net.au/
Tasmania

Incolink https:/www.incolink.org.au/

Long Service Leave

Queensland

QLeave https:/www.gleave.gld.gov.au/

Western Australia

My leave https:/www.myleave.wa.gov.au/
Victoria
Convest https:/www.coinvest.com.au/

South Australia

Portable leave https://www.portableleave.org.au/

Tasmania

Tasbuild https://tasbuild.com.au/
Northern Territory

NTbuild http:/www.ntbuild.com.au/
New South Wales

Long Service Leave

Corporation https:/www.longservice.nsw.gov.au/

Australian Capital Territory

https://actleave.act.gov.au/
construction/workers/claims

ACT Leave
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https:/www.acirt.com.au/ ACIRT
https:/www.bert.com.au/ BERT
https:/www.cirt.com.au/ CIRT
https:/www.mert.com.au/Home/ MERT
Western Australia

https:/www.reddifund.com.au/ Reddifund
https:/www.acirt.com.au/ ACIRT
https:/www.protect.net.au/ Protect
Victoria

https:/www.acirt.com.au/ ACIRT
https:/www.incolink.org.au/ Incolink
https://www.protect.net.au/ Protect

Australian Capital Territory

https:/www.acirt.com.au/ ACIRT

New South Wales

https:/www.acirt.com.au/ ACIRT
https:/www.mert.com.au/Home/ MERT
South Australia

https:/www.acirt.com.au/ ACIRT
https:/www.birst.com.au/ Birst
https://www.protect.net.au/ Protect
Tasmania

https:/www.incolink.org.au/ Incolink
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Queensland
https://www.gleave.qgld.gov.au/ QLeave

Western Australia

https://www.myleave.wa.gov.au/ My leave
Victoria
https://www.coinvest.com.au/ Co Invest

South Australia

https://www.portableleave.org.au/ Portable leave

Tasmania

https://tasbuild.com.au/ Tasbuild
Northern Territory

http://www.ntbuild.com.au/ NTbuild

New South Wales

Long Service Leave

https://www.longservice.nsw.gov.au/ Corporation

Australian Capital Territory

https://actleave.act.gov.au/
construction/workers/claims

ACT Leave
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Helping members find the right
information

It'simportant that our members can access information about
their account and entitlements at any given time. We're now
providing the right tools to assist members that come from a
non-english speaking background.

Accessing the Interpreter service
is easy through Cbus

Step 1 - Call our service centre on 1300 361 784

Step 2 - Ask to speak to an interpreter, and have the
member details handy.

Step 3 - It may take some time but the Cbus consultant
will get the interpreter on the phone.

Step 4 - Once the security questions checks are complete,
the member and/or their representative can ask
any question about their account and the answers
will be translated.

Contact Cbus

S

1300 361 784 8am to 8pm (AEST/AEDT)
Monday to Friday, closed on national public holidays

cbusenq@cbussuper.com.au
cbussuper.com.au

Cbus, Locked Bag 5056
PARRAMATTA NSW 2124

Visit Cbus in person in Adelaide, Brisbane,
Melbourne, Perth and Sydney.
Details: cbussuper.com.au/contact

Cbus' Trustee is United Super Pty Ltd. ABN 46 006 261 623 AFSL 233792 Cbus
ABN 75493 363 262

This information is about Cbus. It doesn't take into account your specific needs,
so you should look at your own financial position, objectives and requirements
before making any financial decisions. Read the relevant Cbus Product Disclosure
Statement and related documents to decide whether Cbus is right for you.

Call 1300 361 784 or visit cbussuper.com.au for a copy.
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cbuseng@cbussuper.com.au
cbussuper.com.au

Cbus, Locked Bag 5056
PARRAMATTANSW 2124
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cbussuper.com.au/contact ;<L >

Cbus' Trustee is United Super Pty Ltd. ABN 46 006 261 623 AFSL
233792 Cbus ABN 75 493 363 262
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